How to Create and Link a TXT Account to RSD Connect



What is TxT?

TxT is your account for Texas government and an official way to handle your
Texas to-dos like driver license/ID renewal and replacement, vehicle registration
renewal, and more.

What do | Need to Log Into RSD Connect with TxT?

To create or link an existing TXT account with RSD Connect, please have
this information available:
* Email Address
*  Phone Number
* Residential Address
* Mailing Address
e DriverLicense OR State ID
e Driver License or State ID Number (“Identification Number”)
e Driver License or State ID Audit Number
* Driver License or State ID Expiration Date
e LTC/CAP ID Number
Social Security Number (SSN)

Name Differences

There may be differences between your name on your TxT account and the
name you have provided as a part of your LTC or CAP applications before.

To claim your LTC/CAP licenses and applications, make sure your name in
TxT exactly matches the name on your LTC/CAP licenses and

applications.

If your name in TXT does not match what you have provided on prior LTC or
CAP applications, your account will not link properly.

If your name in TxT and on your LTC/CAP license
v g What you should do:
do not match and...
Your name on your TxT account is accurate Contact RSD to request a name change.

Contact TxT to deactivate your current TxT

. account and create a new account. Please
Your name on your TxT account is NOT accurate
reference https://www.texas.gov/help-

support/



https://www.texas.gov/help-support/
https://www.texas.gov/help-support/
https://www.texas.gov/help-support/

Signing into RSD Connect with TxT

To log into RSD Connect, go to RSDConnect.dps.Texas.gov and click on either button
that says “Sign In with TXT” highlighted in red boxes below.

\t RSD Connect Home Get Licensed  File a Complaint 1

RSD Connect

Apply for and manage your licenses with the Regulatory Services Division all in

one place.

1 Sign In with TxT >

OUR MISsION Ensure the integrity of regulatory programs through a rigorous licensing process to maintain the safety of all Texans.

If you do not have a TxT Account yet, follow the instructions on the next page to
create one.

If you have a TxT Account already, skip to STEP 12.



Creating a New TxT Account - Create TxT Account Page

Select “Create an account” hyperlink. You will then be put on the TxT create account
page.

Select the “Continue” button.

@ Texas x Texas ENG v

Sign in

to continue with RSD Connect

Email

D Texas x Texas

Password

Create an account

Here's what you need to create

your account

New to Texas by Texas (TxT)§ Create an accountl:rr le

S 0 S B

Personal email Mobile phone Social Security Current TX driver

Having trouble signing in?

Number license or ID

Don't have this?




Creating a New TxT Account - Email Address

Enter your personal email. DO NOT USE a work or school email.

If you know the email you used previously to submit an LTC or CAP application, use
that email.

Tf}, Texas x Texas

Create an account

Enter your personal email

This will be your username. Do not use a work or school
email address.

Email

txtexample@yopmail.com

Confirm email

txtexample@yopmail.co m|




Creating a New TxT Account - Email Address Verification

_ TXT will send a verification code to the email you provided. Type that verification code
here.

T—}, Texas x Texas

Create an account

Enter the verification code we
sent to your email

We sent a six-digit code to txtexample@yopmail.com. The code

will expire in 10 minutes. If you don't see it, please check your
spam folder.

5 172083

Resend code




Creating a New TxT Account - Password

_ Provide a password that is at least 8 characters long.

{f‘ﬂ Texas x Texas
T

Create an account

Create your password

Password must be at least eight characters.

6

Confirm password

Password




Creating a New TxT Account - Phone Address

Provide a mobile phone number. DO NOT USE a work or landline phone number.

T;}J Texas x Texas

Create an account

Enter your mobile phone
number

Use your own phone number. Do not use a work phone or
landline.

7 Mobile phone number

T

b S

By providing your phone number, you agree to receive text notifications from TxT. Message
and data rates may apply.




Creating a New TxT Account - Phone Address Verification

_ Enter the verification code that was sent to the phone number that you provided.

T} Texas x Texas

Create an account

Enter the verification code we
sent to your phone

8 481121

Resend code




Creating a New TxT Account - Identity Information

Enter in the following identity information. If you do not have a Texas Driver license or
ID click the “See if you can create an account” hyperlink to see if you can still create a
TXT account.

Create an account

Enter your identity information

We use this information to confirm your identity and keep your
account secure.

Do you have your Texas Driver license
(DL) or ID?

@Yﬂ

O Mo Do you have your Texas Driver license
(DL) or ID?

How to find your DL/ID and DD numbers

Texas DL or ID number (8 digits)

DD/Audit number

Don't have a Texas DL/ID?
See if you can create an account

Personal information

Legal last name

Date of birth (MM/DD/YYYY)

Social Security Number (9 digits) @

(] 1accept the Terms & Conditions (7
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Creating a New TxT Account - Residential and Mailing Address

Enter your residential address. If you select the “Save this as my mailing address”
checkbox, it will make your mailing address the same as your residential address.

Create an account

Enter your home address

Use your current United States residential address. Do not enter
a P.0. box.

Street address

Apartment, unit, etc. (optional)

10 City

ZIP Code

|:| Save this as my mailing address
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Creating a New TxT Account - Driver License/State ID Confirmation

Confirm that the Information on the screen matches what is on your Driver License or
State ID. Click the “Confirm and finish” button.

Create an account

Let’s finish creating your
account

Last step! Confirm your details below. Your driver license will be
linked to your account.

Legal name Type

Two Pay Int Driver license

Class Expiration date

Cc 07/11/2034

Confirm and finish
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Signing in to RSD Connect with TXT Account — TxT Sign In Page

On the sign-in screen, enter your email address and password for your TXT account,
then select Next.

TXT sends a six-digit verification code to your email address.

6 An official website of the Texas state government.

%@ Texas x Texas ENG Vv

Sign in

to continue with RSD Connect

Email
‘ robert.parker@yopmail.com

‘ Password

onlulo-n-cuo-| @

\ 4
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Signing in to RSD Connect with TxT Account - Log In Authentication

_ Enter the six-digit code that was sent to your email address and click Submit.

Enter the verification
code we sent to your
email

We sent a six-digit code to *¥**kkkkkkkkk*er@yopmail.com. The
code will expire in 10 minutes. If you don’t see it, check your

spam folder.

964721

Remember this device

Suerit.. <

Can’t access this email? You'll need to deactivate your account so you

can create a new one and get back into TxT.

If you cannot access the email address linked to their account, you will need to deactivate your TxT
account and create a new TxT account. Contact TxT Technical Support for assistance.
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https://www.texas.gov/help-support/

Signing in to RSD Connect with TxT - Automatic Account Linking

Click “Accept” to share your information from TxT with RSD Connect to link the
account.

RSD Connect checks whether the verified First Name, Last Name, and Email Address
from TxT matches information that DPS has about your LTC or CAP licenses and
applications.
* |If First Name, Last Name, and Email Address match exactly, RSD Connect
automatically links your TxT account to your existing record.
* Ifyou are automatically linked, you will be logged in and see your RSD
Connect Dashboard.
* |fyou ARE NOT automatically linked, you will need to provide some more
information to RSD Connect.

@ Texas x Texas ENG Vv

Share your information
with RSD Connect

TxT will share the following information from your TxT profile
with RSD Connect, if available:

X2, First and last name
) Email address
C] Phone number

@ Address

*m
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Signing in to RSD Connect with TxT Account - Linking Option

If RSD Connect cannot find a license or application that matches your TxT information,
the Complete Your RSD Connect Profile page displays.

Select “I have an existing LTC or CAP License or Application” if you have applied for an
LTC or CAP license/certificate before.

Select “l am applying for the first time” if you have NEVER applied for an LTC or CAP
license/certificate. DO NOT select this option if you already have an LTC or CAP
license or application.

Log Out

Complete Your RSD Connect Profile

Verify your identity details and finish onboarding to unlock site access.

Action Required: To access RSD Connect, complete this form and submit your onboarding details.

Complete your RSD Account Setup

To Continue, Select the best option that describes you.

How would you like to continue?

() 1 have an existing LTC or CAP License or Application

Link your existing record to your RSD Connect Account

() 1am applying for the first time
Create your online profile to begin a new application

Submission Guide

Provide details exactly as they appear on official records to avoid verification delays.

_ For existing accounts, start with your known identifier and email. If prompted, add date of birth to complete identity proofing. | h
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If you select “I have an existing LTC or CAP License or Application”, the Proof of Identity
page will appear.

You can either provide information about your LTC/CAP License information OR your
Driver License/State ID. Select the one you would like to use.

Enter following required fields:
a. ldentification Number (LTC, CAP, Driver License, or State Identification
Number)
b. State of Issue (Driver License or State ID Option ONLY)
c. Expiration Date
d. Email Address

Confirm and check the required certification checkbox.

Log Out

Complete Your RSD Connect Profile

Verify your identity details and finish onboarding to unlock site access.

Action Required: To access RSD Connect, complete this form and submit your onboarding details.

Proof of Identity

Enter this information exactly as shown on your official records.

m (@ License Number (LTC/CAP) () Driver License [ State Identification

* |dentification Number (LTC/CAP)

[ETE vour seI‘ec!ed identifier

* Expiration Date * Email Address

& cw@yopmail.com

("] understand that providing false or misleading information is a violation of applicable state and federal law and may result in

* |, Christina Wisdom, certify that all information provided is true, accurate, and complete to the best of my knowledge. |
denial of services, civil liability, or criminal prosecution.

Link My Account | Reset . £ Change Selection

-
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Signing into RSD Connect with TxT Account - Linking Option (Existing)

Select the “Link My Account” button to complete the process.

If there is matching information in RSD Connect, you will be redirected to your home
dashboard.

If there is a not an exact match of your information, you will receive an error
message. Contact the RSD Contact Center to update your information so that you
may link your account.

Complete Your RSD Connect Profile

Verify your identity details and finish onboarding to unlock site access.

Action Required: To access RSD Connect, complete this form and submit your onboarding details.

Proof of Identity

Enter this information exactly as shown on your official records.

(@) License Number (LTC/CAP) () Driver License / State Identification

* |dentification Number (LTC/CAP)

00196782
* Expiration Date * Email Address
Dec 27, 2025 = cw@yopmail.com

* |, Christina Wisdom, certify that all information provided is true, accurate, and complete to the best of my knowledge. |
understand that providing false or misleading information is a violation of applicable state and federal law and may result in
denial of services, civil liability, or criminal prosecution.

Reset J & Change Selection
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Signing into RSD Connect with TxT Account - Linking Option (New)

If you select “/ am applying for the first time”, the Personal Information and Proof of
Identity page will appear.

Complete the required fields (marked with a red asterisk) and optional fields on the
“Personal Information” section:
a. First Name
Last Name
Email
Date of Birth
Phone Number
Gender
Country of Birth

N

Complete Your RSD Connect Profile

Verify your identity detals and finish onboarding 1o unlock site sccess

Action Required:

To access RSD Connect, complete this form and submit your onboarding details.

Action Regquired

Personal Information

Complete your RSD Account Setup

| Note: Enter this information exactly as it appears on your Driver License or State ID.

How would you like to continue?

1 have an exitting LTC or CAP Licente or Application

* First Name

Franklin

* Email

eCt ACCourt fcboyerii@yopmail.com

[~ | am applying for the first ::"nl

* Date of Birth

Provide detads exactly a3 they 0peN on officad

For ensting accounts, start with your iinown identifer and emad. i promped, add|

Country of Birth
Select a Country

* Last Name
Boyer

Phone Number
(315) 380-2093

* Gender

g Select an Option v

records to avosd verification del|

Proof of Identity

(@) Driver License State ID

* State of Issue

Select an Option

* Expiration Date

i

* Driver License Number @

Enter the information exactly as it appears on your Driver License or State ID.




Signing into RSD Connect with TxT Account - Linking Option (New)

Select whether you will be providing a Driver License OR State ID and enter the
following required information:

» State of Issue

* Driver License Number or State ID Number

* Expiration Date

Action Required: To access RSD Connect, complete this form and submit your onboarding details.

Personal Information

Note: Enter this information exactly as it appears on your Driver License or State ID.

* First Name * Last Name
Franklin Clayton Boyer
* Email Phone Number
fcboyerii@yopmail.com (315) 380-2093
* Date of Birth * Gender
EI Select an Option v

Country of Birth

Select a Country -

a Proof of Identity

@ Driver License State ID

* State of Issue * Driver License Number @

Select an Option v

* Expiration Date

= D
(Note:

If a Texas Driver License is provided, once the required fields are entered, select “Verify.” If you try to
continue before clicking “Verify,” you will see an error message: “Please validate your Proof of
Identity.”
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Signing into RSD Connect with TxT Account - Linking Option (New)

If you provided a Texas Driver License or State ID you will need to select the “Validate”
button to validate your Driver License or State ID information.

o=

23 dpsrsd--uat.sandbox.my.site.com/RSDConnect(s/ Of £ Incognito

(2]

Personal Information

Mote: Enter this information exactly as it appears on your Driver License or State ID.

* First Name * Last Name
Ottia Jeanette Sills
* Email Phone Number
ottiajeanette@yopmail.com (512) 596-6735
* Date of Birth * Gender
Oct 13, 2000 & Male v
Proof of Identity
(® Driver License State ID
* State of Issue * Driver License Number @
Arizona v 20001047
* Expiration Date
Oct &, 2026 ]
a I Validate
Reset ¢ Change Selection

Submission Guide

Provide details exactly as they appear on official records to avoid verification delays.
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Signing in to RSD Connect with TxT Account - Linking Option (New)

Select “Yes” if your mailing address is the same as your residential address. Select
“No”if it is different.

Complete the Residential Address section by searching your address in the “Start
typing an address” field and selecting the matching address.

If the mailing address is different, provide the mailing address in the same format as
the residential address.

Is mailing address same as residential address?
® Yes No

Residential Address

Country
United States v

m Start typing an nIddress

* Street Address Apt/Suite/Building

*City “State

Select a State v

*ZIP Code

Validate Address

@ Please validate your Mailing Address.
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Signing in to RSD Connect with TxT Account - Linking Option (New)

click OK to proceed.”

27
- Select the “OK” button.

Select the “Validate Address” button to validate your mailing address.
* A confirmation window displays: “Your mailing address has been validated,

Residential Address

Country
United States -

. 3521 Ash Hill Way, Columbus, OH, USA

* Street Address Apt/Suite/Building
3521 Ash Hill Way
*City *State
Columbus
*ZIP Code

43219-6220

7] e

@ Please validate your Mailing Address.

Reset Address Validation

Your mailing address has been validated, click OK to proceed.

Submission Guide

Provide details exactly as they appear on official

For existing accounts, start with your known ide
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Signing in to RSD Connect with TxT Account - Linking Option (New)

Click Create My Profile to finish creating your RSD Connect account and log in.

You will be redirected to your RSD Connect Home Dashboard.

Residential Address

Country

United States v

3521 Ash Hill Way, Columbus, OH, USA a

* Street Address Apt/Suite/Building

3521 Ash Hill Way

*City * State

Columbus Ohio v
*ZIP Code

43219

Validate Address

O Mailing Address validated successfully.

a Create My Proﬁ!e Reset €« Change Selection
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Notes & FAQs

Q: What information does RSD Connect utilize to link a TxT account?
A: RSD Connect uses the First Name, Last Name, and Email Address from TxT to link to existing RSD
records (e.g., licenses and applications).

Q: What information does TxT send to RSD Connect after verifying identity?
A: TxT sends First Name, Last Name, and Email, along with phone number and address if available.

Q: How does RSD Connect decide whether to automatically link my TxT account?
A: RSD Connect links automatically when your First Name, Last Name, and Email from TxT match
exactly with an existing RSD record.

Q: What happens if there's no automatic match?

A: You will be taken to the “Complete Your RSD Connect Profile” screen and can choose to link an
existing record if you have applied before OR create a new account in RSD if you have not applied
before.

If you are not able to link to an existing license or application, your First Name, Last Name, or email
in TXT may not match what RSD has on file.

If you try to create a new account and receive an error, this may mean that RSD Connect has an
existing license or application that could be linked to your account, but it does not exactly match the
first name, last name, and email you are using for your TxT account. Please contact the RSD Contact
Center to update your information.

Q: What should I do if | can't access the email |l used to create a TxT account?

A: You should contact the Texas.gov Help Desk. You may need to deactivate your existing account so
you can create a new one and regain access to TxT. Once they have a TxT account linked to an
updated email address, they can attempt to link or create their new account with RSD Connect.

Q: What if the information | provided still doesn't match an RSD record?

A: If the mismatch is due to the name on the existing RSD record, you should contact RSD so they
can evaluate your situation and determine if TxT needs to be updated or if you need to request a
name change with RSD. If the name on the TxT account is incorrect, you should contact the
Texas.gov Help Desk to update it. If the name in RSD records is incorrect, the user should request a
name change with RSD.
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